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Management summary (1/3)

Enterprise Mobility Cluster survey 2009 was conducted as a part of Tekes VAMOS
programme by the programme activator Spinverse Ltd. Responses were received from
117 SMEs who offer wireless solutions or solutions which rely on mobility to other
businesses or organisations and they operate in Finland. 91% of respondents were
CEO/management level.

Cluster companies are profitable and will grow rapidly in 2010

The average founding year of the respondents was 2001 and the peak of establishing
companies was in 2006-2007 after which the rate has stabilised. Their revenues
dropped slightly in 2009 to an average of 1,75Mu, but they are expected to grow 34%

i n 2010. The average amount of personnel (.
expected to grow to 20 in 2010. Companies stayed profitable (average EBIT 5,9%) and

the profitability is expected to grow especially among the small companies. Companies
throughout the cluster plan to increase their R&D investments in 2010 to an average of

17,2% of the revenue (higher than with rest of the technology industry).
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Management summary (2/3)

The companies target their offerings on field operations

Most respondents consider mobile/wireless solutions as only a part of their offering.
Most companies concentrate on Blue Collar Mobility (46%) and Customer Interaction
(43%). Low portion of White Collar Mobility solutions (34%) could be explained by
heavy international competition. Most solutions are used in supporting Maintenance
and Service (46%) and Transportation and Logistics (45%) customer processes. F&C
(14%) and HR (14%) are the most underserved customer processes. Among the
served customer industries, Transportation and Logistics (47%) and the Public sector
(37%) are most popular. Forest (16%) and Food (16%) industries are the least popular. .

Solutions typically consist of productised software

Solutions are typically delivered by the SaaS model (39%), and hardware is most
important in a supporting role. Companies offer equally products and services. The
solutions are more often productised (71%) than not (63%), but productisation does not
correlate with profits.
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Management summary (3/3)

The solutions rely on widespread technologies

2G&3G technologies are the most popular (77% and 64%), which can be explained by
SMS and mobile data enabled services. WLAN (54%) and positioning (45%) stand out
but NFC/RFID (23%) is not very popular. Symbian smart phones (42%) and personal
computers (41%) are the most popular devices, but the iPhone has a relatively high
standing (22%).

Companies increased their solution portfolios during the downturn

Most competition is present in food and transportation and logistics industry providers,
but there are no monopolies in any of the customer industries. The companies were
not caught by the recession (74%) and instead they increased their solution portfolio in
2009 (71%). High growth is expected within several customer industries in 2010.

R&D activities, international operations and financing

39% of the companies only do R&D along the daily business but 44% have dedicated

R&D staff. 44% of companies already have revenue from abroad, and only 10% are

not even considering it. AlImost all companies are financed by their Finnish founder or

employee, and public agencies are the second largest source of funding. ¢y.
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About the report and the survey

AThis report is based on Enterprise Mobility Cluster survey 2009

AThe survey was conducted as a part of Tekes VAMOS programme
by the programme activator Spinverse Ltd

AThe survey charted the | andscap
Enterprise Mobility Cluster for the first time in history

AThe survey consisted of 21 questions in English and it took place in
November-December 2009 as a web survey .

ASeveral questions on the survey were based on National Software
Industry Survey by Software Business Laboratory at Helsinki
University of Technology (http://www.sbl.tkk.fi/oskari/)
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http://www.sbl.tkk.fi/oskari/

About the survey sample

A780 Finnish ICT companies were selected from VAMOS and
Spinverse databases and contacted via e-mail

AThe recipients were SMEOd6s (<50
A117 responses were received (response rate 15%)

AResponded companies offer wireless solutions or solutions which
rely on mobility to other businesses or organisations and they
operate in Finland

A91% of respondents were CEO/management level

ARespondents were promised that they will receive the report first
and that they participate in a raffle of 10 USB sticks
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Estimated size of the whole cluster

AThe Enterprise Mobility Cluster is considered to consist of small and |
medium sized enterprises operating in Finland

AThe cluster consists of approximately 400-500 companies

AExtrapolated from mean and median revenues, the cluster size is
2501 500 Mu

AAs a comparison, the share of Finnish companies in the Finnish
software industry is 2300 Mu

AEM cluster is mostly overlapping with the Finnish software industry
A Corresponds to 10-20% of whole Finnish software industry
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Characteristic cluster company (1/2)

AMobile solutions are not the main offering of the company

AHas customers in transportation and logistics and the public
sector

Alts solutions support basic industry processes (blue collar mobility
and asset management) or CRM and marketing processes
(mobile office or mobile customer interaction)

Alts solutions consist of productised products or services
delivered by SaaS-model or as software with supporting hardware

AUtilizes GSM/UMTS as the main wireless technology, and possibly
also WLAN or GPS

Alts most important technology platforms are Symbian smart
phones, personal computers and specialised devices
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Characteristic cluster company (2/2)

Als 6-8 years old and employs a staff of 10-20 people
AGenerates a revenue of 1.5 MU and expects to grow 34% in 2010

AHas been able to stay profitable (EBIT 5,9%) even during the
recession

AResearch and development is conducted along daily business, but
almost 20% of revenue is spent on in-house R&D work

A80% of the revenue comes from Finland, 20% from international .
operations

AThe most important source of financing are the founders or
employees of the company

Alt has also received some financing from Finnishbusi ness angel s
or Tekes and it plans to seek more external financing in 2010-2011
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Characteristics of Finnish Enterprise
Mobility Cluster: Key Figures

AAge

ARevenue

AEBIT
APersonnel

AR&D expenditure
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Rate of founding new firms has stabilised
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AA large number of companies have been founded during the last
few years

AThe peak was in 2006-2007, since then the rate has stabilized
AAn average company was founded in 2001
AHalf of the companies have been founded after 2003
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Cluster companies expect steep growth

Revenue Fiscal year 2008 Fiscal year 2009 Fiscal year 2010
) Meanu | ) 187ma | ) 175Mma | ) 236Ma |

| Change % | | -6,5% | | +34% |

| Median ¢ |

ARevenues dropped slightly in 2009, but they are expected to return
to steep growth path in 2010

AVariation among companies is high (from 00 to 20 MU)

AEnterprise Mobility cluster companies are slightly smaller than their
software industry counterparts (mean revenue in 2008: 2,3 M0*)

*National Software Industry Survey 2009
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Recruiting will increase with the revenues

Personnel  Fiscal year 2008  Fiscal year 2009  Fiscal year 2010

| Change %

'] Median |

ACluster companies did not lay off personnel during 2009
AGrowth is expected in 2010

AVariation among the companies is high, but a typical company
employs 10-20 people
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Especially small firms will grow their profits

EBIT Fiscal year 2008 Fiscal year 2009 Fiscal year 2010

l Mean % |

ADespite the recession, companies have managed to stay profitable
and even increase their profits .

AEspecially small companies are expecting higher profits in 2010
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